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EXPLORING THE PROBLEM SPACE

“We’re seeing a generational shift. There’s 
no longer security of tenure. Millennials are 
moving into a gig economy. There has been 
an alienation of creativity. I want to remain 
creative & productive. I want something that 
can unleash people’s creativity.”

PETER
Photo by Ol iver Damian
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EXPLORING THE PROBLEM SPACE

INTERVIEW

AIM RESULTS

METHOD

I wanted to find out what are the concerns of people 
who are close to the age of retirement.

I get the sense from my interview with Peter that the 
popular notion that we work hard so that we can retire 
and do nothing may not be true. He wants to remain 
creative and productive until he kicks the bucket as he 
said.

In fact one of his main concerns is that it gets harder 
to get a job as one gets older. His other concerns are not 
having enough to retire on, and his health.

What I got from this interview & 
carried over further through the design 
process is this notion that there is 
desire to remain creative & productive 
as people age.

I interviewed Peter, a real estate agent in his late 50s 
living in Canberra. He drives to Sydney at least once 
a month. That was when I caught up with him. He is 
looking for work as an economist or policy maker and 
move back to Sydney. He’s been having a tough time 
getting the kind of job he wants. He’s rethinking his 
options.

Peter is also a futurist. He publishes a blog called 
Emerging Events.  I had a chat with him on a separate 
occasion about futurism in Episode 5 my vlog Complex 
Humans.
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EXPLORING THE PROBLEM SPACE

“Ageing people come to a fork in the road 
when big life changes happen like death of 
a spouse or retirement. Some survive and 
thrive, others take a dive.”

PAUL
Photo by Ol iver Damian
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EXPLORING THE PROBLEM SPACE

INTERVIEW

AIM

RESULTS

METHOD

I wanted to find out what the concerns are of people who 
are close to the age of retirement.

Paul talked about how major life events like death of a 
longterm spouse can have divergent effects depending on 
how the person reacts to the event. One can focus on the 
loss of a lifelong companion, support & lifestyle. On the 
other hand one can focus on an opportunity to re-create 
oneself with the freedom this offers including the financial 
consequences of a life insurance payout.

Paul also talked about Philip, an RSA Fellow based in 
Ireland who’s retired and lives by himself. Philip keeps busy

by being on-line all day in RSA forums helping people 
out with the expertise and experience he’s accumulated 
in his working years. Paul remarked about the amazing 
opportunity the Internet has given ageing people to continue 
using their minds and connecting with other people. 

Paul mentioned about an episode of the ABC Australian 
Story on assisted suicide. From this I gather that it is 
important for him to retain the use of his mind and losing 
this may make life no longer worth living. 

People have a choice on how they can 
react to major life change events. The 
choice to thrive may have to do with 
maintaining use of their mind and 
connection with people. 

I interviewed Paul, a 55 year old Customer & Stakeholder 
Engagement Manager. He like me is a fellow of the RSA. 

Paul was a pioneer in transforming public policy and 
public services in the UK through innovative research and 
engagement. He now lives in Darling Harbour, Sydney. He 
is very active in the volunteer sector in the areas of mental 
health, suicide prevention, and ethics.
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EXPLORING THE PROBLEM SPACE

“There’s something off about being too 
comfortable. People like to talk about doing 
stuff but they don’t do it. We should take 
responsibility for our own wellness. We have 
a responsibility to contribute to the cultural 
landscape.”

LOUISE
Photo by Ol iver Damian
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EXPLORING THE PROBLEM SPACE

INTERVIEW

AIM

RESULTS

METHOD

I wanted to find out what the concerns are of people who 
are close to the age of retirement.

Louise talked about Dr Christiane Northrup, a 67 years old 
obstetrician/gynecologist Medical Doctor who’s mantra is 
‘Age is not a cage’. Louise talked about how activities like 
Burlesque can be good for health because of the hormones 
like oxytocin that are generated in the body. 

Louise said she does more things now than ever 
before. She is more open to new things. Books. Courses. 
Relationships without attachments. Her concerns are about 
financial freedom and maintaining connection with her 
circle of friends. 

Louise now likes to do activities with people who are doing 
the things they’re interested in.  She can no longer just hang 
out with people. For 8 years she had friends she hang out 
with and she would propose activities they could do, they 
will yes that’s interesting but then do nothing about it. 

So she had to unhinge herself from the group, in a good 
way. People like to talk about things but never do it. They 
talk about doing stuff but not do it.

She said there seems to be something that’s off with 
being too comfortable. Louise wants to somehow have both 
the comfort of relationship attachments and the freedom of 
personal exploration.

 

People may need to taken out of their 
comfort zones to try new things that can 
be good for them. People want both a 
level of safety in relationship connections 
but also freedom to explore edgy stuff.

I interviewed Louise, a 52 year old Master of Arts in 
Psychology Administrator at the Black Dog Institute. 

She came to Australia at a young age considered the 
black sheep in the family. She partied hard. She took 
the HSC at 26 years old which made her realise she had 
possibilities in life. She has re-invented herself a few times 
and she sees herself in a more fluid stage of her life.
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EXPLORING THE PROBLEM SPACE

“It’s so sad to see people who are just 
marking time waiting to die. Now retired 
from structured work, I had to create my 
own structure. It’s only after retirement that I 
realised that I had these support networks in 
all areas of my life.” 

ROSINA
Photo by Ol iver Damian
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EXPLORING THE PROBLEM SPACE

INTERVIEW

AIM

RESULTS

METHOD

I wanted to find out what the concerns are of people who 
are past the age of retirement.

Now retired from structured work, Rosina had to create her 
own structure. She’s doing a lot more now than before. She 
travels a lot. She does relief teaching. She’s giving a lot to 
friends & family. She has to be more careful with her health. 
She has to balance rest and activity better. She has started to 
say ‘no’ to things

 Rosina gets a lot of help from people she’s been friends 
with for over 30 years. She’s there for them & they’re there 
for her. They mirror to her where what she’s doing & where 
her life is heading. They give her honest & open reflection. 
Her support networks are mainly from interests & activities 
she’s done over the years like studying the works of Rudolf 
Steiner, meditation, & activities with the Human Awareness 
Institute. She said that it’s only after retirement that she 
realised that she had these support networks in all areas of 
her life.

She talked about a friend who used to live a big life who now 
receded into living a small life. That friend started limiting 
herself after a bitter divorce. She said some older people are 
caught up in past trauma.

She feels sad to see couples who no longer talk to each 
other. She said it’s sad to see people who are just marking 
time waiting to die. Fear of the future can lead people to play 
it safe. There are those who take the safe road & shuffle along 
into their graves.

She said men die earlier than women & a lot of older 
women live by themselves. The world as one grows older is 
geared for couples not singles. Most trips are twin share. It’s 
more expensive to travel alone.

 

It is crucial for people to maintain 
connections with a support network of 
people & relationships as they age. It is 
important for people to still take risks in 
old age.

I interviewed Rosina, a 68 year old retired Steiner Schools 
Teacher who is now having the time of her life as a part-
time semi-retired self-employed tutor living in Byron Bay.
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EXPLORING THE PROBLEM SPACE

“I’m lucky I can still continue to work and 
use my mind to earn income that allows me 
to maintain my lifestyle.” 

LINH
Photo by Ol iver Damian
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EXPLORING THE PROBLEM SPACE

INTERVIEW

AIM

RESULTS

METHOD

I wanted to find out what the concerns are of people 
who are past the age of retirement.

Linh said pensioners are concerned about not having 
enough income to afford to live like they used to. Her 
friends are pre-occupied researching where they could 
retire comfortably.

She said that if someone has a sizeable 
superannuation around 600K to 1Million, that would be 
fine but if someone has less, they could struggle. Linh 
also said if an older person or a couple owns real estate 
then that couple will pay a lot higher nursing home fees 
compared to those people who don’t own real estate.

She mentioned of a couple she knows who both 
had dementia and still had real estate property in their 
names. 

 
Now the children are struggling on what to do with them 
since placing them in a nursing home would be very 
expensive. She also mentioned details like ethnic elderly 
can’t really eat the food served in nursing homes because 
it’s not what they’re used to eating.

Linh said that those she knows who don’t thrive are 
those who compare themselves against other people and 
feel depressed because they cannot do what they want to 
do.

Linh has 21 years experience of interpreting between 
Vietnamese community members not fluent in English 
and doctors, lawyer and other professionals interacting 
with them who can’t speak Vietnamese. She still works 
part-time as an interpreter & this keeps her mind active. 
She also enjoys gardening  & walking that’s her exercise.

It’s important for people to have 
financial freedom to continue doing 
what they want and to keep their minds 
active post retirement.

I interviewed Linh, a pensioner living in Adelaide who 
works part-time on call as a Vietnamese community 
interpreter. 
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EXPLORING THE PROBLEM SPACE

CULTURAL PROBE

AIM

RESULTS

METHOD

I wanted to find out what are the concerns & activities  
of people who are in the age of retirement.

I first asked Louise if she’d like to participate & keep the kit for 
a week. She agreed. So, after a week I followed up. She hadn’t 
done it. She was under the pump and not feeling well that week. 

In the last minute, I had to find another participant. Jac, 
Paul’s wife agreed to do it. She’s past retirement age. It took 
longer than a week for her to do it as she was also not feeling 
well. Paul helped her to complete it in the end. The results for 
the rest of the kit are in the next pages. 

The cultural probe I put together comprised:

1. WRITE  — four picture postcards with questions to 
be answered at the back;

2. TEN QUESTIONS — a multiple choice questions 
based on the questionnaire in the book Amortality 
(see Context section) to test how amortal a person is;

3.  MAP WHERE IT HAPPENS — a set of maps 
& coloured dot stickers where the participant can 
mark areas where they can be alone, meet people, 
day dream, do things that make them happy, & other 
things that are important to them;

4. TELL ME — a digital voice recorder for the 
participant to record their desire, fears, things that 
they’re grateful for & other things they want to share; 
and

5. TAKE A SHOT — a point and shoot analog film 
camera to take photos of people, things, & places in 
the participant’s daily life.
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EXPLORING THE PROBLEM SPACE
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EXPLORING THE PROBLEM SPACE



O
LI

V
ER

 D
A

M
IA

N
, 0

21
10

42
3

84710 RESEARCH METHODS 2017
18

EXPLORING THE PROBLEM SPACE

POSTCARDS RESULTS

When I crafted the postcard questions, I was hoping to 
get a single succint answer from the participant. It was 
interesting for me to see that Jac come up with multiple 
responses to the questions.

There’s a common thread of forgiveness and kindness 
(both to one’s self and others) as well as empathy in Jac’s 
responses to the questions. 

It’s interesting that in her reply to what advice would 
you give to 20 year olds out there?, ‘listen carefully and 
bear in mind that someone older than you isn’t always 
wiser.

 Jac’s answers are quite balanced in terms of acceptance 
and positive change. This is perfectly summarised in the 
serenity prayer on the right which she included in her 
answers.

It is interesting that she left the Draw a map of your 
life postcard blank. I think it could be that the question 
is a bit vague because it’s not clear if it is to draw a map 
of her life now or from the when she was born, etc. In 
hindsight, I think it could have done better with more 
explicit instructions. It could also be too much of an ask 
for someone to draw a map of her entire life. May be I 
could have done an example or some other way to make it 
less daunting.

“Grant me the serenity to accept the 
things I cannot change; the courage 
to change then things I can; and the 
wisdom to know the difference”.
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EXPLORING THE PROBLEM SPACE

TEN QUESTIONS RESULTS

Jac’s answers are mostly Cs (4) and 2 for each A and B, 
she also created two Es. As stated in the Amortality book, 
if a person answer mostly Cs, they’re a mortal soul, has 
significant immunity to amortality and are unimpressed by 
many of its manifestations.

In hindsight, I could have been more deliberate in framing 
the questions instead of just adopting from the Amortality 
book. Jac’s answers indicate to me that she seems to be in 
relaxed, taking it easy mode at this stage of her life.
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EXPLORING THE PROBLEM SPACE

MAP WHERE IT HAPPENS 
RESULTS

Jac markings in the map shows that she 
mostly spends most of her time doing 
volunteer work for various groups in her 
local area. 

Most of her volunteer work relates 
to mental health and ethics. Apart from 
volunteer work, she spends her time with 
her husband Paul and going to the gym for 
mental & physical well-being.

This has reminded me and made it 
quite clear to me that volunteer work can 
be an important activity that retired people 
can do to remain creative and productive 
in the later years of their lives.
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EXPLORING THE PROBLEM SPACE

TELL ME RESULTS

Jac made an interesting modification to the 
recordings she made. She started off with being 
interviewed by Paul about the photos she’s 
taken for Take a Shot.

About her desires, she said there’s really 
nothing that she wants that she can’t have 
at the moment. She said all she wants are 
regular flights to the UK to see her sons 
and grandchildren. They’re going there this 
September so that’s good.

Her external fears are more of what’s 
happening with the planet, with people like 
the “narcissistic, paranoid, psychopath running 
America”; people’s intolerance, people’s greed, 
people looking at self interest first.

Her internal fears are around her family, 
wanting her family to be fit & well.  

She’s grateful for her family, her home. All 
the things that people tend to take for granted. 
Everyday she feels grateful. She’s grateful for 25 
years of her marriage with Paul.   

She ended with a story of helping a Thai restaurant whose struggling. 
They have good food but are not good in marketing. So she connected 
them with a successful restaurant they go to in Darling Harbour who 
might be able to help the struggling Thai restaurant owners.

You can listen to Jac’s recording here.
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EXPLORING THE PROBLEM SPACE

TAKE A SHOT RESULTS

Due to the delays in getting back the completed Cultural Probe kit, I wasn’t 
able to have the analogue film processed in time. I’ll hand it later as an 
addendum after I get them developed.

Jac, however, using the voice recorder described the photos she took of:

1. Her chair - favourite spot in the house
2. Her chair with her in it.
3. Paul specifically his brain that inspires her.
4. Paul again, people she likes doing things with.
5. 85% Cocoa Chocolate- food that gives her pleasure.
6. 7th floor balcony - something edgy.
7. Go to the loo - first thing she does in the morning.
8. Paul picking his fingers - something frustrating.
9. Piano - learning to play the piano, something that nourishes her.
10. Sewing & embroidery she’s made for her grand daughters.
11. Paul reading to her - the last thing she does before going to bed.
12. Donal Trump - something disgusting.
13. Her doing press ups in the stairs - things she does to keep fit.
14. Younger son & his family - her support network, mostly family.
15. 20 bars of Lindt chocolate - guilty pleasure.
16. Trump - something that makes her angry.
17. Her Home - her happy place. Nourishing. Sanctuary. Place of safety.



P E R S O N A S

Photo by Ol iver Damian of a publ ic ar t 
in Crown Street ,  Surr y Hi l ls ,  Sydney.
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M A R L E A H  M AT T I S

AGE

OCCUPATION

LOCATION

PERSONALITY

BACKSTORY

DEVICESDESIRES FEARS

50

Retail Sales Manager

Sydney

Marleah is an extrovert with an outgoing 
personality. She is naturally curious and 
empathic. She likes beautiful and fine things. 
Her friends think she’s still acting like a teen 
ager most of the time. She’s a social media 
maven and always the first in her cohort to try 
the latest and the greatest.

Marleah has recently divorced after her 21 year 
old daughter left the nest. It was an amicable 
separation. Suddenly she finds herself with a lot 
more free time than she’s used to. She’s started 
trying out activities like Salsa dancing on 
Thursday nights, and Crossfit on the weekends.

Marleah lives in the iOS ecosystem with her 
iPhone 7 and MacBook Pro.

Marleah wants to try new things. 
She wants to explore what’s 
beyond the current work she’s 
doing. She wants to fill the time 
available time she’s got now with 
activities that excite her and keep 
her mind & body active and alive. 
She wants to travel and see the 
world. 

Marleah is worried that it might 
be too late for her to change her 
career. She’s worried that she 
might not have enough in super to 
retire on. She’s concerned that she 
might be living all alone for the rest 
of her life. She’s afraid that it’s all 
down hill from here.
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C H A R L E S  S Y M O N D S

AGE

OCCUPATION

LOCATION

PERSONALITY

BACKSTORY

DEVICESDESIRES FEARS

52

Actor, Business Owner 

Melbourne

Charles is an introvert. Although he works 
sometimes as a stage actor, most of the time 
he prefers to be alone to read books, sketch 
in museums, have coffee in cafes and watch 
people go by. 

Charles is single and has never married. He 
has always been busy with his creative career 
and his business of buying warehouses and 
renovating them into art studios, co-working 
spaces and artist residences.

Charles uses an Android phone.

Charles is craving deeper 
relationships with people. He 
wants to co-create things with 
collaborators. He wants to help 
people become more creative 
and have more appreciation for 
creativity. He is looking for his life’s 
meaning.

Charles is afraid that he will not 
leave a legacy. He is afraid that his 
life would have been wasted just 
moving from one pre-occupation to 
another. Deep inside, his greatest 
fear is becoming irrelevant.



U N D E R S TA N D I N G  C O N T E X T 

Photo by Ol iver Damian of a publ ic ar t 
in Crown Street ,  Surr y Hi l ls ,  Sydney.
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EXPLORING THE PROBLEM SPACE

“In this new age of age confusion, one 
phenomenon blurs definitions of age 
more than any other: the significant—and 
burgeoning—numbers of people who live 
agelessly... They don’t structure their lives 
around the inevitability of decline and death 
because they prefer to ignore it.”

(at page 14)
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28 EXPLORING THE PROBLEM SPACE

Amortals seek movement, not change.(p.225)

Genes don’t make 
us amortal; our 
socialisation does that.
(p.28)

We assume ourselves to be capable of 
doing all sorts of things that convention 
tells us are unfeasible or inappropriate...
(p.267)

Amortals seek to defeat 
death by ignoring it or 
conquering it. When 
those options are 
removed, we attempt 
to control it instead.
(p.131)

‘You know, there’s chronological age, there’s 
biological age, and there’s psychological 
age,’...(p.82)

To live agelessly it to 
live in the moment, 
which is why our 
actual age so often 
takes us by surprise.
(p.147)

Amortals, as they advance 
in years, hold the key to 
transforming perceptions of older 
people by diverting some of their 
energy into showing what older 
people can do and showing older 
people what they can be (p.74)

The defining characteristic of 
amortals, I explained, is that 
they ‘live in the same way, 
at the same pitch, doing and 
consuming much the same 
things, from late teens right 
up until death. (p.15)
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EXPLORING THE PROBLEM SPACE

LITERATURE REVIEW

AIM

RESULTS

METHOD

A common thread I found from the interviews is that 
there is this struggle against a prevailing view that ageing 
equates to decline of creativity & productivity. 

I wanted to find out what if there are alternative 
views to ageing compared to the usual linear view of 
growth then decline.

Reading Amortality gave me the confidence to continue 
exploring the possibility of living agelessly, to escape the 
cultural confines of ‘acting one’s age’.

The book provided quite a comprehensive exploration 
of the phenomenon of amortality in terms of the family, 
love, the mind, work, consumption, and the science of 
longevity.

Mayer gave an even handed treatment of amortality. 
True to the subtitle of the book, she did give both the 
pleasures and perils of living agelessly. 

 The funny thing was, I’ve always wondered if there was 
something wrong with me because I seem to be living 
a different life from how my age cohort. Now I have a 
conceptual framework to situate myself as taking part in 
living an amortal life. 

Mayer reminded me that chronological age, biological 
age and psychological age need not be in lock step with 
each other. This notion in a way empowered me to 
explore ways how I can design a product that can enable 
these things to be decoupled so that people can continue 
to thrive as they age chronologically. 

Whilst it is true that there are 
insurmountable laws of physics & 
biology that govern the reality of ageing, 
a substantial aspect of the phenomenon 
is cultural and socially conditioned. 
This gave me confidence to explore 
how the cultural parameters of ageing 
can be hacked.I reviewed the book Amortality by Catherine Mayer. 
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EXPLORING THE PROBLEM SPACE

“What I “discovered” was that happiness 
is not something that happens. It is not the 
result of good fortune or random chance. It 
is not something money can buy or power 
command. It does not depend on outside 
events, but, rather, on how we interpret 
them. Happiness, in fact, is a condition 
that must be prepared for, cultivated, and 
defended privately by each person. People 
who learn to control inner experience will be 
able to determine the quality of their lives, 
which is as close as any of us can come to 
being happy. ”

(at page 2)
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EXPLORING THE PROBLEM SPACE

LITERATURE REVIEW

AIM

RESULTS

METHOD

Another thread I found in the interviews is that there is 
a common desire to be happy by remaining creative & 
productive as they aged.

I wanted to know what’s psychology view on 
happiness.

Flow as a state of optimal experience is quite 
counterintuitive in a way. It shows us that aiming for 
happiness does not make us happy. Happiness happens 
when we get absorbed in an experience that is an end in 
itself.

A key learning for me is the concept of autotelic 
experience which refers to “a self-contained activity, 
one that is done not with the expectation of some future 
benefit, but simply because the doing itself is the reward” 
(at page 67).

 My take on this is that we move from unhappiness 
to happiness when we move from FOMO to 
Funkstionslust. 

“Enjoyable events occur when a 
person has not only met some prior 
expectation or satisfied a need or a 
desire but also gone beyond what he 
or she has been programmed to do 
and achieved something unexpected, 
perhaps something even unimagined 
before” (at page 46).

I reviewed the book Flow, the psychology of optimal 
experience by Mihály Csíkszentmihályi. 
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EXPLORING THE PROBLEM SPACE

“The same neural machinery that enables memory of the past is the same 
one used to envisage the future.”
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EXPLORING THE PROBLEM SPACE

MEDIA REVIEW

AIM

RESULTS

METHOD

Another thread I found in the interviews is that there 
seems to be .

I wanted to know what’s psychology view on how 
we see the past & the future affects our psychological 
wellbeing.

Muireann talked about the different types of human 
memories: episodic (event-based), semantic (general 
world knowledge indepentent of time & place), spatial, 
procedural (unconscious like riding a bike).

She made the case that the brain is really a time 
machine that  enables us to go back into our past and 
project ourselves into the future. She discussed that our 
memory systems are really about envisioning the future. 

Memory is a future oriented system. It enables us to 
construct scenes in our mind’s eye.  

“People who suffer from depression 
or commit suicide are mainly those 
who have an inability to construct the 
future” .I listened to lecture by Associate Professor Muireann 

Irish on ‘The time-travelling brain: how we remember 
the past and imagine the future. 
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FRAMING THE PROBLEM

AFFINITY CLUSTERING

AIM

RESULT

METHOD

I wanted to distill the findings I got from the 
Understanding the users & context sections into key 
insights I can use to frame the briefs.

I was able to narrow down the themes to the freedom to 
re-invent oneself, re-imagine the future, and remaining 
creative and productive in later stages of life.

I used the affinity clustering method.



D E F I N I N G  T H E  B R I E F

Photo of pavement in Surr y Hi l ls , 
Sydney by Ol iver Damian.
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FRAMING THE PROBLEM

Photo taken in Barangaroo,  Sydney by 
Ol iver Damian.

How might we teach an ageing person who from the lens of ageism are 
expected to be in a period of decline ways to live agelessly so that they may 
continue to be creative & productive for the rest of their life?
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FRAMING THE PROBLEM

Photo taken in Barangaroo,  Sydney by 
Ol iver Damian.

How might we help people over 40s re-invent themselves teach an ageing 
person who from the lens of ageism are expected to be in a period of 
decline ways to live agelessly so that they may continue to be creative & 
productive for the rest of their life?
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FRAMING THE PROBLEM

Photo taken in Barangaroo,  Sydney by 
Ol iver Damian.

How might we help enable people over 40s imagine & envision possible 
futures re-invent themselves teach an ageing person who from the lens of 
ageism are expected to be in a period of decline ways to live agelessly so 
that they may continue to be creative & productive for the rest of their life?



C O N C E P T S

Photo taken in China Town, Sydney by 
Ol iver Damian.
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40 EXPLORING THE SOLUTION SPACE

4 2  F L AV O U R S  T H E  A N S W E R  T O  L I F E ,  U N I V E R S E  &  E V E R Y T H I N G

WHAT?

WHERE?

WHEN?

WHY? HOW?

• A concept store that specifically caters for  
people over 40. 

• The store will offer travel & adventure 
packages, arts & crafts courses, life-long 
learning opportunities, and products 
that are curated for the specific purpose 
of allowing the over 40s to reinvent 
themselves.

• Bricks and mortar stores in areas where 
the demographics is skewed towards 
those who are over 40 years old. 

• On-line store whose fulfillment services 
will be outsourced to Amazon when it 
finally arrives in Australia.

• Special offers can be made to registered 
members of 42 Flavours on their birthday 
for them to try new experiences. 

• What is offered will be gleamed from 
records of the different interactions, 
surveys and other data collected from 
the member during their lifetime as a 
customer.

Offering a carefully curated set of 
products and services could nudge or 
inspire the store’s over 40s customers 
to re-invent themselves so they could 
continue to be creative & productive in 
the later stages of their lives.

To have a curated product line that 
works would entail a lot of ethnographic 
research on what types of products 
can nudge or inspire the over 40s 
customers to continually re-invent 
themselves. 
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41 EXPLORING THE SOLUTION SPACE

I M A G I N AT I V E  P R O S P E C T I O N  TA R O T  C A R D S

WHAT?

WHERE?

WHEN?

WHY? HOW?

• A concept store that specifically caters for  
people over 40. 

• The store will offer travel & adventure 
packages, arts & crafts courses, life-long 
learning opportunities, and products 
that are curated for the specific purpose 
of allowing the over 40s to reinvent 
themselves.

• Bricks and mortar stores in areas where 
the demographics is skewed towards 
those who are over 40 years old. 

• On-line store whose fulfillment services 
will be outsourced to Amazon when it 
finally arrives in Australia.

• Special offers can be made to registered 
members of 42 Flavours on their birthday 
for them to try new experiences. 

• What is offered will be gleamed from 
records of the different interactions, 
surveys and other data collected from 
the member during their lifetime as a 
customer.

Offering a carefully curated set of 
products and services could nudge or 
inspire the store’s over 40s customers 
to re-invent themselves so they could 
continue to be creative & productive in 
the later stages of their lives.

To have a curated product line that 
works would entail a lot of ethnographic 
research on what types of products 
can nudge or inspire the over 40s 
customers to continually re-invent 
themselves. 
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42 EXPLORING THE SOLUTION SPACE

R E B R A N D I N G  T H E  S E N I O R S  C A R D

WHAT?

WHERE?

WHEN?

WHY? HOW?

• Rebrand the seniors card to make it more 
sexy and exciting. 

• Instead of a reward of cheaper services 
for people at the end of their lives, 
we could pitch it more as an entry to 
an exciting stage of someone’s life 
with freedom & a chance to re-invent 
themselves once more.

• The card can be linked to the existing 
Opal Card infrastructure like the readers 
and loadable cards so that they can be 
extended to be used to book flights, 
courses & experiences. 

• It can also be linked to healthcare cards, 
credit cards, bank cards, and loyalty cards.

• The card can be offered earlier than the 
retirement so that it can stimulate the 
recipients to be active early in imagining 
life after retirement. Repositioning the concept of retirement 

as not a winding down slowly into death 
period of one’s life but another exciting 
phase could inspire them to keep going 
imagining brighter futures & not just 
give up.

The card can serve as keys to 
experiences that they can try some of 
which could inspire and revitalise them. 



T H E  P R O D U C T

Photo of a mural  taken in Alexandria, 
Sydney by Ol iver Damian.



A platform for creative ageing by 
imaginative prospective mapping 

of possible futures.

D E S I R E

F L O W

C O N N E C T I O N

Photo of a sunset in Ult imo, Sydney by 
Ol iver Damian.

D E F L O C O N
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45 EXPLORING THE SOLUTION SPACE

D E F L O C O N ,  A  P L AT F O R M  F O R  C R E AT I V E  A G E I N G

WHAT?

WHERE?

WHEN?

WHY? HOW?

A platform for recording memories, 
feelings, and thoughts in various media—
and then using the recorded media to 
create, and re-create alternative and play 
with one’s possible futures in virtual reality, 
some of which can eventually be realised in 
real reality. 

The platform can be accessed via: 

• smart phones & other portable devices;
• the web in laptops & desktops;
• virtual reality (VR) headsets & other future 

devices;
• augmented reality and mixed reality 

headsets & devices; and
• tangible and ubiquitous computing & 

media devices.

• The recorded artifacts within deflocon are 
persistent. That is the artifacts themselves 
have their own history. They remain in the 
platform as the user logs in and logs out of 
the system.

• The user can move back and move 
forward in their timelines, and create 
multiple branching imaginary timelines.

Recording one’s memories, thoughts 
& feelings can help them get a better 
sense of who they are and how this 
sense of self evolves over time. Playing 
with alternative & imaginary timelines 
opens up possibilities & choose ones 
they can realise in real life.

Deflocon leverages on people’s ease, 
facility or even addiction with the use of 
social media in recording & sharing their 
lives and extends this so they can do 
this for their own benefit & not for the 
benefit of advertisers.  
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48 EXPLORING THE SOLUTION SPACE

D E F L O C O N ,  F E AT U R E S

ENTICE

ENTER

ENGAGE

EXIT

EXTEND

• Business model is by subscription thus all 
the data remains owned & under control 
of the user and will never be sold or made 
available to advertisers. This can entice 
those with privacy concerns with existing 
social media.

• Deflocon will be grassroots, artisinal 
software based on person to person trust.

• Deflocon will start by me inviting my family 
friends, & colleagues. They can then in 
turn invite a certain number of invitees 
so the network can grow slowly and 
organically.

• There will be well-paced on-boarding 
process for users. This on-boarding 
process will evolve through co-designing 
it with users.

• The forking of possible timelines can be 
shared and compared with friends to give 
the user ideas & inspiration on how they can 
for example get themselves unstuck.

• Gamification techniques can be adopted 
from massively multiplayer online role-
playing games so people can go on 
imaginary quests & solve problems that 
related to the real problems they’re 
grappling with.

• By adopting avatars & imaginary 
constructed selves, users can try & 
experience the freedom of reinventing 
themselves.

• Users are free to get their data out anytime. 
• They can come in and out of different quests and 

timeline imaginings.

• The platform has open application program interfaces 
(apis) so that other service providers can plug in and 
offer extensions & plug-ins. 

Screenshot from Living the dream in Second Life,  Colorado Publ ic 
News in YouTube: https://w w w.youtube.com/watch?v=bDuq3vVuCeA  



P R O T O T Y P I N G  &  P R O D U C T  D E V E L O P M E N T

Photo of a the San Francisco Oakland 
Bay Brideg taken by Ol iver Damian.
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EXPLORING THE SOLUTION SPACE

RESONANCE TESTING

AIM

RESULTS

METHOD

I wanted to find out what people thought initially of the 
product concept.

Some of the aspects of the product concept I modified 
after resonance testing include:
• consider subscription levels to discriminate between 
different levels of use and services;

• question the usefulness of avatars and anonymous 
identities;

• consider skewing the moments to more positive 
memories over what if regrets or may be a if I knew then 
what I knew now analysis.

• consider the concept of parallel lives;
• consider broadening the range to apply for mental 
health, medical health, financial and inter-personal 
problems;

• have a lot of consideration for training & support for 
people using the system; and

• look at customising the platform for business, personal 
use and to allow use by governmental and health support 
workers.

“I like the idea of taking virtual risks”.
- Louise

Resonance testing would be a quick way of getting 
this. I did this by explaining the concept and doing 
quick sketches. I conducted tests with Louise, Paul & 
Mel. I also used the roses, thorns, and buds to capture 
responses. You can see what they wrote in the next 
pages.
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EXPLORING THE SOLUTION SPACE

PROTOTYPING

AIM

RESULTS

METHOD

I wanted to find out how people would react to using 
VR to experience the forking timelines of Deflocon.

Both Paul and Mel had very positive reactions with the 
use of VR with Deflocon. They both got the concept of 
using the system for richer imagination of prospective 
futures. Paul even shared the experience in his social 
media as you can see in the next page.

I prototyped the experience using Google Cardboard 
and my Android Phone and let Paul and Mel try the 
experience.




